
is giving others  
like you hope

Becoming a Peer  
Support Volunteer



We aim to match 
people with a recent 
experience of major 
physical injury with 
someone who’s been 
through something 
similar. Someone  
who’s now several 
steps ahead on their  
recovery journey. 

Someone  
just like you.

Why become a  
Peer Support Volunteer? 

As a survivor of a major 
physical injury, or a loved 
one of someone who has 
survived major physical 
injury, you’ll know better 
than anyone the wide  
range of emotions that  
can emerge throughout  
the recovery journey.  
Going from a hospital bed 
to settling back in at home, 
people recovering from  
life-changing injuries will 
have lots to process, and 
may not know who to  
talk to, or where to turn. 
Day One’s Peer Support 
Volunteer Programme  
exists to help them. 

Who can become a  
Peer Support Volunteer? 

We only invite people with 
lived experience of surviving, 
or caring for someone 
who has survived, major 
physical injuries to become 
Peer Support Volunteers. 
Major injuries give people a 
unique outlook. We believe 
this powerful tool can be 
harnessed to give others 
the strength, hope and 
companionship they need to 
recover, in body and in mind. 

If you’re interested in 
becoming a Peer Support 
Volunteer, we can help you 
assess your own recovery 
journey to make sure you’re 
sufficiently recovered and  
in the right position to 
support others. 



Following training and 
support from Day One, you’ll 
be matched with one or 
more individuals. Working 
closely with a Day One 
Caseworker, you’ll be able 
to offer a listening ear, give 
supportive advice and share 
your own story.

Sometimes, you’ll be invited 
to visit a patient in hospital 
for a one-off conversation 
following their injury. This 
often gives them the hope 
they need to make a good 
recovery after injury. 

In other cases, those 
recovering from injury might 
already be at home, but still 
struggling physically and 
/ or emotionally with the 
recovery journey. 

On-going support 
Many Peer Support 
Volunteers provide regular 
support to encourage and 
motivate those recovering 
from injury to keep moving 
forward, or to offer them 
space to talk openly about 
how they’re feeling. Support 
can happen by phone, online 
or in person.

We also run group support 
sessions where we bring 
together a Day One 
Caseworker and several  
Peer Support Volunteers with 
those recovering from injury. 

No matter when you 
meet someone on their 
recovery journey, your 
initial conversations will 
be different, depending on 
the individual. Some will be 
ready to talk about what 
has happened, while others 
will be more comfortable 
listening to your story and 
may not be ready to share 
their own. 

Wrap-around care 
Sometimes Day One assigns 
Peer Support Volunteers 
to family and loved ones of 
those who have been injured. 
This is especially useful to 
people who have become 
carers for their loved ones 
overnight or feel worried or 
alone as they think about 
what the future holds.

What do  
Peer Support  
Volunteers  
do?



Peer Support Volunteers 
are not expected to make 
decisions about what 
further support someone 
might need. Instead, they 
liaise closely with a Day 
One Caseworker who 
will help signpost people 
to appropriate support 
services. 

Accessing financial help

Worries about body 
image or clothing 

after injury

Topics people 
might want to 
explore could 
include... Worries about 

relationships 
or intimacy

Managing  
pain

Fear of revisiting the 
site of an accident

Accessing 
legal help

Emotional 
wellbeing

Managing  
triggering 

situations or 
flashbacks

Adjusting  
to a new 

way of life



We hear time and again that  
when faced with a long road  
to recovery, the kind words  
and listening ear of those with  
similar experiences really matter.

In 2019, mum-of-three Shabnum 
sustained serious injuries to her neck, 
back and legs when hit by a car while 
out walking. She speaks to her Peer 
Support Volunteer, Debbie, regularly: 

“ With Debbie, I can talk about having to 
accept that life’s never going to be the 
same, physically or mentally. I’ve got 
the support of my whole family, but 
having someone there, who I trust to 
be straight with me, is amazing. 

“ Knowing that Debbie’s been though 
what I have and is now living her life, 
gives me hope that I’ll get stronger 
and life will get easier and better.”

Shabnum’s 
story 

Making a  
difference Fredaricka’s 

story 

Fredaricka became one of the first 
Peer Support Volunteers in 2014, 
having spent two long spells on  
a Major Trauma Ward after shattering  
her femur in an accident. She continues 
to support patients on wards, in  
clinics, at home and over the phone.

“ I remember worrying about my future 
and recovery, and the overwhelming 
sadness would consume me. I didn’t 
want to burden my very supportive 
family and I remember wishing there 
was someone I could talk to who’d 
experienced similar feelings and could 
support me through the dark times.

“ I cannot think of a better way of saying 
‘thank you’ for the support I received 
and have found it very rewarding. It’s 
not always an easy task supporting 
people during a very sensitive and 
emotional time, but they appreciate 
support from a former patient. It helps 
them see that normal life and recovery 
can, in many cases, resume. I’m pleased 
to now class many of the people I have 
supported as my friends.”



Day One Trauma Support  
is a charity founded in 
2014 by Professor Peter 
Giannoudis, internationally 
renowned orthopaedic 
trauma surgeon at Leeds 
Teaching Hospitals Trust.  

We are the only national 
charity supporting all major 
trauma patients, regardless 
of their type of injury.

Day One was born out of  
a recognition that despite 
the excellent clinical care 
that patients receive via 
the NHS, support doesn’t 
address the significant  
long-term impact that 
traumatic injury can have.

Working collaboratively 
with clinicians across Major 
Trauma Centres (MTCs) 
and networks, Day One 
offers professional advice 
and practical and emotional 
support to patients, to help 
them achieve their best 
possible recovery.

Our ambition is to roll out our 
proven model of care across 
all MTCs, to ensure that high 
quality holistic support after 
injuries is never down to luck 
or postcode.

You’ll need to  
provide us with:

   Proof of I.D, address  
and employment details  
(if applicable). 

   Two references  
(from people who  
know you well).

   An overview of your  
own injury and short  
profile (with photo) to 
help us match you with 
someone experiencing  
a similar injury.

Successful applicants  
will be invited to:

   A face-to-face or video 
interview with Day One 
to talk through your 
application and make sure 
this is the right role for you.

   Day One training sessions, 
covering everything from 
safeguarding and health 
and safety, to building 
effective relationships  
with people.

How do I  
sign up?
If you feel ready to volunteer, you 
can fill out an initial application form 
at dayonetrauma.org/volunteer, 
call us on 0300 303 5648 or email 
dayone@dayonetrauma.org 

About Day One  
Trauma Support



Charity number 1194227 
Company number 13155922 

Registered address  
Day One Trauma Support, Room LGI 12/0B017, Brotherton  
Wing B Floor, Leeds General Infirmary, Leeds, LS1 3EX

What’s next? 
We’re here for the good days 
(and the bad). Whether you 
become a Peer Support 
Volunteer, or not, we would  
love you to stay in touch. 

0300 303 5648 
dayone@dayonetrauma.org
dayonetrauma.org

@dayonetrauma


