Outreach Worker – Yorkshire
Day One Trauma Support
Salary: £27k- £35k depending on experience and qualifications
Contract: Fixed Term (Three Years).
Location: Home based within the region.

About the charity
Day One Trauma Support works alongside NHS clinicians, embedded as part of the
team within Major Trauma Centres and across Trauma Networks, providing
emotional and practical support to major trauma patients and their families.
Established in 2014 in Leeds, Day One Trauma Support has recently de-linked from
Leeds Hospitals Charity (LHC), the official Hospitals Charity for Leeds Teaching
Hospitals Trust. With LHC’s full support, Day One Trauma Support is now an
independent national charity.
Our ambition is to roll out our model of support to all UK Major Trauma Centres
(MTCs) over the coming years and to develop the services we can offer people
affected by major trauma outside of an MTC. With a proud history of supporting
families across Yorkshire, and beyond, through our work within Leeds MTC we are
now looking to build on our existing outreach work to ensure everyone affected by
major trauma within the region are able to access Day One support when and where
they need it.

About the role
Being part of a charity that makes a tangible difference to the lives of people affected
by major physical trauma is both a responsibility and a huge privilege.
As part of an ambitious team, and as our first Outreach Worker, this role offers a
unique opportunity to shape and develop our community programme, while
supporting many families who simply will not get the support they need without us.
You will work closely with families and patients of major trauma within community
and NHS settings to identify and address issues and concerns caused by the impact
of the major trauma.
The role is key to ensuring the roll out of the regional service feeds into and drives
development of our national outreach service strategy, ensuring relevant data
capture and recording. You will work with the Director of Service Delivery and

Development and the regional Caseworker to contribute to leadership of services by
acting as lead in the role out of the Day One outreach programme within identified
Major Trauma Networks across Yorkshire.
The post is initially offered as a three-year fixed term contract. However, funding is
based on outcomes and the contract may be extended depending on the successful
delivery of the outreach programme over this time.
You will report to the Director of Service Delivery and Development.
Closing date: 5.00pm Monday 6 December
Interview dates: Week commencing 29th November. As part of your application
please let us know any days you would not be available during this week.
Apply: Please upload a supporting statement of no more than two pages and your
CV. Your supporting statement should cover off the following areas:
•

Why would you like to work for Day one?

•

Detail your experience of community and outreach work, while working with
families and patients.

•

Talk about your experience of working with key stakeholders, including
volunteers, and managing relationships.

•

Talk about any experience of working for/ with statutory services and the
voluntary sector.

•

Tell us about how you would use this experience in developing our outreach
programme across Yorkshire.

